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Online Counselling and grievance redressal meeting with students of
different programmes

Regional Centre Varanasi conducted Online counseling and grievance redressal & Induction meeting
with of different programmes. Detail information is as under-

1.  Online Grievance redressal meeting of 18 learners of PGDESD programme on 01.05.2020 hosted by Regional Direc-
tor (I/c) Dr. U. N. Tripathi through Google Meet.

2. Online Grievance redressal meeting of learners of C1G programme on 01.05.2020 at LSC Buddha PG College, Kushina-
gar (27128) hosted by Coordinator Dr. Seema Tripathi (also an academic counsellor of CIG). Dr. U. N. Tripathi, RD {1/c)
participated and addressed learners queries.

3. Online Grievance redressal meeting of learners of CFN, CNCC and DNHE programme on 01.05.2020 hosted by LSC
Agrasen Women PG College, Varanasi (48033). Dr. U. N. Tripathi, RD (I/c) and Dr. S K Pandey, ARD participated and
addressed learners queries.

4.Conducted Online Induction Meeting of learners of only BSc programmae Frash Learners of lanuary 2020 session on
27.04.2020 through ZOOM app Regional Director {I/c) Dr. U. N. Tripathi, Dr. 5K Pandey, ARD and Coordinator of
LSC addressed the learners on various aspects of programmes, study method, ICT facilities for learners, student
support services of IGNOU, Teleconferencing, practical activities, Assignments and TEE etc.

5. Press release got published in 02 newspapers viz, Dainik Jagran and Jan Sandesh Times about on 01 May 2020 re-
garding Extension of last date of, Submission of Online TEE June 2020 exam form and other promotional, counsel-
ling classes activities like facebook live sessions, IRC schedule and various digital platform.



